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The presentation will discuss some future scenarios for integrated cross-domain, cross-sector resource discovery services for digital and non-digital materials. These scenarios will depend on the degree of coherency, consistency, completeness, and availability of the metadata used for retrieval.

The impact of tools such as full-text indexing, authority heading control, quality control, and metadata entry guidelines will be discussed. The presentation will suggest ways and means of developing professional practice in archives, libraries and museums to improve the effectiveness of the information environment for the end-user.

